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Cleaning 

Care needs to be taken during the cleaning process, 
all cleaning should be carried out by hand using a 
gentle cloth or sponge soaked in non-aggressive 
detergent then rinsed with a cloth dampened with 
water. Ensure all moving parts are re-lubricated as 
per the lubrication section 

DO NOT USE AGGRESSIVE CLEANERS 

DO NOT USE PRESSURE WASHERS OR HOT WATER 
JET CLEANERS 

 

 

After cleaning, relubricate as per the lubrication section 
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Troubleshooting 

Symptom Possible Cause Solution 

Lift will not deploy  

Circuit Breaker Tripped / Fuse Blown Re-set circuit breaker (push button in) situated on 
vehicle or change fuse 

Handset Button Failure Check wiring in Handset, replace if needed 

Lift Arm Spring Failure Replace damaged or stretched springs 

Arm linkage seized in STAND CLEAR OF PLATFORM. Press Down Button 
while pulling lift out 

Platform unfolds when not in use  

Hose Burst / Hydraulic Leak Check for leaking oil, replace all necessary compo-
nents, close tap & re-stow lift 

Manual override / down valve tap left open Close relevant taps / valves & restow lift 

Lift fails to power UP  

Circuit Breaker Tripped Re-set circuit breaker (push button in) situated near 
vehicle battery 

Handset button failure Replace handset module 

Hose Burst / Hydraulic Leak Check for leaking oil, replace all necessary compo-
nents, close tap & re-stow lift 

Low oil level in reservoir—air in system Top up reservoir with PLS blue hydraulic oil 25mm 
from top ‘MAX’ when lift stowed 

Roll-off ramp not reaching floor 
NOTE: Keep fingers on down 

button  

Lack of lubrication Spray all pivots ad moving parts with ACF-50 

Ramp damaged / bent Replace damaged parts 

Uneven Ground Land the lift on more suitable surface 

Platform angle not set Adjust stowage adjustment screws at base of plat-
form to set level position 

Lift not raised to max UP position Power lift UP fully to floor height 

 Re-set and test bridge plate mechanism 

 Replace all damaged components 

Adjust stowage adjustment screws at base of plat-
form to set level position 

See also EA4 vertical split procedure 

Activation spring no tension Replace as necessary 

Bridge plate hinge has jammed Loosen / Relubricate / Replace if necessary 

Bridge plate not dropping to 
transfer plate  
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Symptom Possible Cause Solution 

Bridge plate not returning to 
vertical position 

Mechanism has is stuck in down position Reset, lubricate and test bridge plate mechanism 

 
Gas strut has lost pressure Replace parts as necessary 

Platform structure bent Replace damaged components 

Platform knuckles not set correctly Adjust the platform knuckles at the platform pivot. 

NOTE: When the platform is down, the platform 
knuckles must NOT be over-tensioned i.e. can be 
turned by finger pressure. 

See Platform Frame ‘Horizontal adjustment proce-
dure’ in Section XXX 

See Platform Gates ‘Synchronising procedure’ in 
Section XXX 

 

Platform Doors do not align 
(EA4 vertical split)  

Troubleshooting 
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End of life—Safe Disposal 

At the end of life, the machine must be disassembled, identical materials grouped together 
and disposed of in accordance with local environmental legislation 

Contact the local authority to ensure that specific materials such as lubricants and electrical / 
electronic components are disposed of correctly 

   

Inform PLS of disposal and return any ID plates if requested  
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Pump Bleeding 

   

   

   

OPEN VEHICLE DOORS, ENSURE AREA IS CLEAR, SLOWLY OPEN VALVE AND LOWER LIFT TO GROUND LEVEL 

ONCE AT FLOOR LEVEL, REMOVE PUMP COVER KEEP LIFT AT GROUND LEVEL DURING PROCEDURE 

KEEP LIFT AT GROUND LEVEL DURING PROCEDURE 

CLOSE                    OPEN 

CLOSE            

CLOSE   VALVE 

REMOVE AND 
STOW HANDLE         

PUMP MINIMUM 
15 TIMES 
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Oil Level Check 

   

   

   

OPEN VEHICLE DOORS, ENSURE AREA IS CLEAR, LOWER LIFT TO GROUND LEVEL OIL LEVEL CHECK MUST BE 
DONE AT GROUND LEVEL OTHERWISE PUMP WILL BE DAMAGED, ENSURE OVERRIDE VALE IS FULLY CLOSED 

ONCE AT FLOOR LEVEL, REMOVE PUMP COVER 
 KEEP LIFT AT GROUND LEVEL DURING PROCEDURE 

KEEP LIFT AT GROUND LEVEL DURING PROCEDURE 

CLOSE            

CLOSE   VALVE 

USE HANDSET TO 
LOWER LIFT 

REMOVE OIL FILLER CAP, IF DIP STICK IS FITTED ,WIPE WITH 
CLEAN CLOTH, REPLACE CAP, THEN TAKE OUT . CHECK LEVEL IS 
BETWEEN MIN AND MAX LEVEL. 
IF NO DIPSTICK MAKE SURE OIL LEVEL IS 25MM BELOW OF OIL 
CAP HOLE.  
IF EITHER IS BELOW LEVELS THEN TOP UP WITH PLS BLUE HY-
DRAULIC OIL. 
IF OVER-FILLED THEN OIL MUST BE TAKEN OUT BY LOOSENING 
A UNION TO DRAIN SLIGHTLY. KEEP CHECKING LEVELS. (A SY-
RINGE MAY ALSO BE USED TO REMOVE THROUGH THE OIL CAP 
ORIFICE. 
ONCE COMPLETED, REPLACE THE PUMP COVER  
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NOTE: Contact PLS for extra copies of this  document  
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NOTE: Contact PLS for 
extra copies of this 

document 
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